RETURNS AND EXCHANGES FORM

We have a 365-Day Hassle Free Return Policy and our goal is to make your return simple and easy. We want you to
love what you purchased but if you don’t, for any reason, we don’t want you to keep it. Simply return any item in
original condition (with tags) within 365 days, for a refund or exchange. You don’t even need to call us.

Please provide your ORDER NUMBER

Please check one of the following actions:
[ Exchange Item(s)
1 Return Gift
[ Return damaged item/Return item not ordered
[J Refund buyer’s original credit card/form of payment used at checkout

Note: For fastest service and best selection, please request a refund above and place a new order today. Refunds and
exchanges will be issued minus the cost of shipping and it may take up to 2-10 business days from the date received for the
refund to be reflected on your credit card statement. If requesting an exchange, please note it may take an additional 10
business days for your new order to be placed.

ITEM(S) BEING RETURNED

Product ID# Brief Description / Size / Price Reason Code
Reason Codes: 05 - Damaged 10 - Gift — did not like/already have
01 - Did not fit — Too Small 06 - Wrong item sent 11 - Received too late
02 - Did not fit — Too Big 07 - Wrong item ordered 12 - Ordered too many
03 - Changed mind 08 - Wrong size sent 13 - Quality
04 - Did not like 09 - Wrong size ordered 14 - Not as pictured

EXCHANGES ONLY

Please fill in the below for the item(s) you would like to receive for an exchange.

Quantity Product ID#/Brief Description Size Price

If using the same form of payment but a different shipping and/or billing address, please provide that information below.
Please note, if we are unable to obtain payment information for the exchange, we will process a refund to the original form of
payment. If you received this as a gift, or are using a different credit card number than what is currently on file, please contact
Customer Service.

1 Billing and shipping address are same as original information on reverse side
[ New billing address (please write below)
1 New shipping address (please write below)

] Received as a gift - new billing and/or shipping address (please write below)

New Billing Address: New Shipping Address: Contact Telephone Number:

If you received this item as a gift please provide your name and email address below:
Customer Name: Email Address:




